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IMPORTANT - Mike Albert Power Outage

On Sunday September 14" the Cincinnati area experienced extremely high winds resulting from
Hurricane Ike. The winds caused significant damage and widespread power outages throughout the
region. Time Warner communications have been down for several days and, as a result, our

internet, phone lines and website had been non-operational. These systems are now up and running
at full capacity.

As a result of the outage, any e-mail communications sent to Mike Albert on Monday or Tuesday
may not have been delivered. Therefore, if you tried to contact anyone at Mike Albert after
Saturday September 13" please resend your e-mail so that it does not get lost in the system.
We apologize for the inconvenience.

We thank you for your patience during this time. Please do not hesitate to contact Mike Albert
Vehicle Fleet Management at 1-800-886-5828 with any questions.

About Mike Albert V'ebicle Fleet Management:

Cincinnati-based Mike Albert Vehicle Fleet Mangement is one of the top 12 automotive lessors in
the country, and is currently the nation’s number one privately-held Closed End lessor with more
than 25,000 vehicles leased throughout the United States and Canada; and more than 8,000 vehicles
sold each year in the used car market. Mike Albert offers Closed and Open end leasing services as
well as Maintenance Management, License and Title Renewal, and customer-specific outsourcing
programs. For more information, please visit www.mikealbert.com.



