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Mike Albert Leasing Institutes New Account Manager Roles to
Aid Companies in Transitioning to Mike Albert

CINCINNATI, OH, May 8, 2007 — Mike Albert Leasing is making it even easier for companies to
transition to Mike Albert’s fleet management services, adding an Account Manager level to its
already first-rate Customer Service team.

Account Managers are entirely dedicated to transition assistance. These specially trained individuals
have years of experience in Mike Albert’s Customer Service Department and are extremely
knowledgeable about the company’s online Customer Access system. An important part of Account
Manager training entails learning how to teach clients how to use the online system to its full
potential.

When a client signs on with Mike Albert Leasing they first undergo a complete needs analysis. A
meeting or conference call is arranged between the client’s Fleet Administrator and the Mike Albert
Account Manager to assess the client’s needs and determine an implementation timeline for the
offerings the client selects. The Account Manager reviews all aspects of Mike Albert’s programs,
helps the client to select the best products and services to meet the fleet’s goals and answers any
questions the client may have. Additionally, the Account Manager acts as a liaison between the
client and all departments within Mike Albert Leasing to ensure a smooth transition.

For more information on Mike Albert Leasing, please visit www.mikealbert.com

About Mike Albert 1 easing, Ine:

Cincinnati-based Mike Albert Leasing is one of the top 12 automotive lessors in the country, and is

currently the nation’s number one privately held Closed End lessor with more than 25,000 vehicles

leased throughout the United States and Canada; and more than 8,000 vehicles sold each year in the
used car market. For more information, please visit www.mikealbert.com



